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of records pertaining to that individual 
in a system of records as provided in 5 
U.S.C. 552a(c). Such requests should 
conform to the procedures and form for 
requests for access to records set forth 
in paragraphs (a) and (b) of this sec-
tion. 

§ 1070.54 CFPB procedures for re-
sponding to a request for access. 

(a) Acknowledgment and response. The 
CFPB will provide written acknowl-
edgement of the receipt of a request 
within twenty (20) business days from 
the receipt of the request and will, 
where practicable, respond to each re-
quest within that twenty (20) day pe-
riod. When a full response is not prac-
ticable within the twenty (20) day pe-
riod, the CFPB will respond as prompt-
ly as possible. 

(b) Disclosure. (1) When the CFPB dis-
closes information in response to a re-
quest, the CFPB will make the infor-
mation available for inspection and 
copying during regular business hours 
as provided in § 1070.13 of this part, or 
the CFPB will mail it or email it the 
requester, if feasible, upon request. 

(2) The requester may bring with him 
or her anyone whom the requester 
chooses to see the requested material. 
All visitors to the CFPB’s buildings 
must comply with the applicable secu-
rity procedures. 

(c) Denial of a request. If the CFPB de-
nies a request made pursuant to 
§ 1070.53 of this subpart, it will inform 
the requester in writing of the rea-
son(s) for denial and the procedures for 
appealing the denial. 

§ 1070.55 Special procedures for med-
ical records. 

If an individual requests medical or 
psychological records pursuant to 
§ 1070.53 of this subpart, the CFPB will 
disclose them directly to the requester 
unless the CFPB determines that such 
disclosure could have an adverse effect 
on the requester. If the CFPB makes 
that determination, the CFPB shall 
provide the information to a licensed 
physician or other appropriate rep-
resentative that the requester des-
ignates, who shall disclose those 
records to the requester in a manner he 
or she deems appropriate. 

§ 1070.56 Request for amendment of 
records. 

(a) Procedures for making request. (1) If 
an individual wishes to amend a record 
that pertains to that individual in a 
system of records, that individual may 
submit a request in writing or by elec-
tronic means to the Chief Privacy Offi-
cer, as set forth in § 1070.53(a). The re-
quest shall be labeled ‘‘Privacy Act 
Amendment Request.’’ 

(2) A request for amendment of a 
record must: 

(i) Identify the system of records con-
taining the record for which amend-
ment is requested; 

(ii) Specify the portion of that record 
requested to be amended; and 

(iii) Describe the nature and reasons 
for each requested amendment. 

(3) When making a request for 
amendment of a record, the CFPB will 
require a requester to verify his or her 
identity under the procedures set forth 
in § 1070.53(c) of this subpart, unless the 
requester has already done so in a re-
lated request for access or amendment. 

(b) Burden of proof. In a request for 
amendment of a record, the requester 
bears the burden of proving by a pre-
ponderance of the evidence that the 
record is not accurate, relevant, time-
ly, or complete. 

§ 1070.57 CFPB review of a request for 
amendment of records. 

(a) Time limits. The CFPB will ac-
knowledge a request for amendment of 
records within ten (10) business days 
after it receives the request. In the ac-
knowledgment, the CFPB may request 
additional information necessary for a 
determination on the request for 
amendment. The CFPB will make a de-
termination on a request to amend a 
record promptly. 

(b) Contents of response to a request for 
amendment. When the CFPB responds 
to a request for amendment, the CFPB 
will inform the requester in writing 
whether the request is granted or de-
nied, in whole or in part. If the CFPB 
grants the request, it will take the nec-
essary steps to amend the record and, 
when appropriate and possible, notify 
prior recipients of the record of its ac-
tion. If the CFPB denies the request, in 
whole or in part, it will inform the re-
quester in writing: 
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